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Strengthening 

the legislative 

institution
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How NCSL Strengthens Legislatures

Policy Research

NCSL provides 

trusted,

nonpartisan policy 

research and 

analysis

Connections

NCSL links 

legislators and staff  

with each other and 

with experts

Training

NCSL delivers 

training tailored 

specifically for 

legislators and staff

State Voice in 

D.C.

NCSL represents 

and advocates on 

behalf  of  states on 

Capitol Hill

Meetings

NCSL meetings 

facilitate 

information 

exchange and 

policy discussions
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About the Center 

NCSLõs Center for Results-Driven Governing 

launched in Fall 2020 to support the use of  data 

and evidence in state policy decisions.

EBP Resources 

Actionable EBP 

Framework

TA and Training

EBP 101 for new 

state legislators and 

staff

Convenings

Engaging state 

leaders to learn and 

share best practices 

Partnerships

Governing for 

Results Network
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Recent Highlights and Resources
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Performance 
Measurement 

Ongoing monitoring of  program 

accomplishments, especially in making 

progress towards goals and targets

Measurable 

Goals

Gauge effectiveness of  

agencies and programs

Big Picture

Part of  performance 

management, performance -

based budgeting

Ongoing 

Process

Cyclical process of  

goal -setting, measuring, 

reporting

History

Federal GPRA of  1993 

and growth at state level
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Why Measure 
Performance?

Maximize return on investment

Encourage efficient use of  resources

Focus on results and outcomes that 

align with missions

Promote transparency and 

accountability



NATIONAL CONFERENCE OF STATE LEGISLATURES9

Tennessee 
Governmental 
Accountability Act

òThe general assembly finds and declares 

that accountability in program performance is 

vital to effective and efficient delivery of  

governmental services, and to maintain 

public confidence and trust in 

governmentéThis system will generate 

information necessary to inform the public 

fully and for the general assembly to make 

meaningful decisions about the allocation of  

scarce resources in meeting vital needs.ó 

T.C.A. § 9-4-5602


